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MASTER TERMS AND CONDITONS OF

CREDIT CARDS

SECTION A: GENERAL TERMS
1. INTRODUCTION

1.1, We are Ajman Bank PJSC (“we”, “us”, “our” or the “Bank”). We are licensed
and regulated by the Central Bank. Our registered office address is P.O. Box 7770,
Ajman, UAE.

1.2 We conduct our activities in compliance with the principles of Islamic Shari'ah as

determined by resolutions of the HSA and Fatwas issued by the 1SSC.

1.3. These Master Terms and Conditions of Credit and Covered Cards (“Master Terms”)
govern the relationship between us and any natural person who avails any Credit
Card from us.

1.4. You should read, understand, and familiarise yourself with these Master Terms.

1.5. These Master Terms will be binding on you and your heirs, successors, permitted
assigns, and legal representatives.

2. KEY WORDS

The meaning of key words used in these Master Terms is explained at the end of
these Master Terms in Section B (Interpretation and Key Words).

3. APPLYING FOR CREDIT CARD

3.1 You can apply for a Credit Card by submitting to us a duly filled application in a
form prescribed by us or by contacting us at 600 555522. Your application shall be
considered an integral part of these Master Terms.

3.2 In case any information set out in any application form submitted by you is incorrect,
incomplete or does not match the information provided on any certified copy of any
original official document submitted by you to us, the information on the certified
copy of the original official document will be considered by us to be correct.

3.3. We have the right to approve or reject any application for Credit Card in our sole
and absolute discretion. Where permitted by applicable law, we will endeavour to
provide our reasons for any such rejection.

3.4. You must promptly inform us in writing of any change in the information or
documents provided to us at the time of submitting your application, including any
change in your name, employment, business, address, phone number or email.

3.5. In order to avail the Credit Card, as security for your obligations under these Master
Terms you must provide to us such Security as we have notified to you, in the form
and substance acceptable to us.

4. ACCEPTANCE OF THE MASTER TERMS

By applying for, and using, the Credit Card, you accept and agree to be bound by
these Master Terms.

5. THE CARD

5.1. The Credit Card is our property, and upon our request, you must return it to us
immediately.

5.2. You are responsible for the safe custody and security of all medium through which

you access the Card Account. We shall not be responsible or liable for any security
breach in any such medium used by you. Note that we will never ask for or request
personal information, such as your passwords, PINs and Credit Card number, via
call, SMS, or email.

5.3. You must not allow anyone other than yourself to use the Credit Card.

5.4. You must ensure that each Supplementary Cardholder complies with these Master
Terms with respect to their Supplementary Card.

6. USE OF THE CARD

6.1. You may only use the Credit Card for a Card Transaction within the specified Limit
and until the expiry date embossed on the face of the Credit Card. We will set the
Limit and notify you of it. We reserve the right to modify the Limit at any time by
issuance of a sixty (60) days prior notice to you.

6.2. If, as a result of a Card Transaction, the available Limit is exceeded, you shall
immediately on our demand pay the full amount by which the Limit is exceeded
and the Minimum Amount then due. If you fail to make such payment, we may
cancel the Credit Card immediately without any prior notice to you and on such
cancellation, the Outstanding Balance shall become immediately due and payable.

6.3. Any Card Transactions made in a currency other than the Card Currency will be
converted to the Card Currency at an exchange rate determined by us. Such
transactions are subject to a currency conversion fee as determined by us.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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6.4. You must not use the Credit Card for any unlawful purpose or for any purpose S o)Ly uac Lsn g|ngJLOJ_LCUﬂJ_C\5UULo.uU|G_DUaJrD|JQJ_LU|LJ_JJq_:.JU 6.4.
against the principles of Islamic Shariah, including the purchase of goods or Lapaniuloas glé‘\L_LUcIJ_JuLJ_JJMLoJG_Lo)LLUUIQSJJ_mJI@ALLoquLh_:I
services prohibited by Islamic Shari'ah or any applicable law of the jurisdiction Lo oy ool A 5LASI AUl b6 A Jg—0=0 UgLS i gl dtoMwyl dsyy il
where the Credit Card is used. Uloiiul d_éUnjolaAiwl

6.5. You shall pay to us all applicable fees, costs, charges and expenses in connection A é1noll lsaillg @ yjlnollgue JIAilg o wl & ton LiJ & oaipivlile uay 6.5.

with the Credit Card and the Card Account. Details of such fees, costs, charges and
expenses are set out in the Service and Price Guide.

7. CASH WITHDRAWALS USING THE CARD
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7.1. You may obtain cash using the Credit Card, subject to any limit determined and set 0332 i 2 Y & 69 Yloiill d sl laai wha Sill ole Jgnallel ) jg ay 7.1.
by us from time to time, through the following means: A gl J5lawgdl JUA (o AU ¢ 69 o A9
(3) by presenting the Credit Card at any of our branches or any branch of a 130 69y Wjlito Wi nol €4 65l o Licgro (o i o ULlodiVl A slajpoadi (1)
Participating Bank that offers such facility, together with internationally A_loleoll Ja 1w ole & 16gillg.liJga a gy iso dyga WLyl & o nJia will
recognised evidence of identity, and by signing the appropriate Card g wlioll dsUnyu
Transaction record; or
(b) by using the Credit Card at any of our ATMs or any ATM of any Participating jLan i gl Ly dnlall IVl nl 6 aniio bl YleiiVl @ slayolaaiwl (L)
Bank that offers such facility, subject to the applicable daily withdrawal limit W lla aslelio & owdia willa o) 69y &jliiio Wi no sl pJlwln
of the ATM used. oaAi ol oIVl Al jlan)dyJg ool p—ogyl
7.2. You will need to use a PIN in conjunction with the Credit Card when effecting a Card Aolzo l)a]aic Ylodbl A 8Un) & o puai il & =] o b) olaaiwl o eliniw 7.2
Transaction at an ATM. Our record of any Card Transaction using the Credit Card or aslnlani whdslnydloleo sy lilnwghw \).JU|LO|)_DJ|JLCBQU_DUUQJ
PIN shall be conclusively binding on you. &l YAl bojlo puan ihlle =il fpos) of YLoiil
7.3. Any transfer of funds from the Credit Card to any bank or transaction account will Vb0 wlin i Ll YLeBUl A Ua o Jlg—ol Jgni Sl Eo J—olzil rociy 7.3.
be treated as a cash withdrawal and will be subject to fees and charges as set out g0 LoA @ yjlnollg g will EaAi g g éiun 1w i p e dloleo Wi of
in the Service and Price Guide. Jizwilg Wloaall Ja uob dngo
7.4. For each cash withdrawal through your Credit Card, including transfer of funds to el A ood Loyl dnlall gloisyl dsUagolaai il ga Sivn w JAaJdwily 7.4.

any bank or transaction account, the applicable cash advance fee on the credit limit
and other fees and charges, each as set out in the Service and Price Guide, will
apply. Different fees and charges apply for cash withdrawals through the Credit Card
using local ATMs and international ATMs, as set out in the Service and Price Guide.

8. PAYMENT AND OTHER OPERATIONAL MATTERS
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8.1. You shall make all payments due to us (including the Minimum Amount and &LLO_U\)_JJS“AA.HK_UJQ_DLoJ)d.éQJ_uJ_oﬂL_Jl_cg_Dloﬂ&LogLUJA_uJJUiugJ 8.1.
Outstanding Balance), or demanded by us, under these Master Terms, free and Loloi d s dyipl hgailllod o 200l Ln\Jk_J_JLbJu_JJlgl (@;u_m_oJI;_m,UIq
clear of any withholding, set off, counterclaim or deduction, in accordance with the hgilloa o pla all Lo s ron gl 6alino dlno gl dnléo of EUnGT w5l o
terms of these Master Terms. A5yl

8.2. All payments due to us (including the Minimum Amount and Outstanding Balance) Eliol Laalla el Ja Hob Loy) LiJddni el legoaoll & pon i Ulvoy 8.2.
under these Master Terms, except as expressly stated otherwise, shall be made so A_alpn ayle yaiy Lo Ui wl.dy il hgyail od_a w1 ngod (@il A pnyllg
that each such payment is received by us in cleared funds on or before 10:00 a.m. Gl Jlgol Lilis (o J-udl 136 (o =03 JA oMiwl ooy Cring el Ja wila
on the day on which such payment is due to be paid. A_=63102 0 A6 @i iG]l g Pl b 1aln 10:00 delul J46 of o

8.3. We shall debit the Card Account with the amount of all Card Transactions and A1 ol g wplg dslayltlol o G ron dord A dUadl uliun (Lo oumaaiw 8.3.
Charges payable by you. We shall also be entitled to debit the Card Account for 0214 ol il 5l Jaley élio T dsUn gl uln (o roonai Ul L Gy Lo elyle
any amount equal to any liability incurred by us as a result of the use or misuse of LaolaAi sl 6=l gl (LoisUl dslUn rolaAi il dayii
the Credit Card.

8.4. We shall periodically send or make available to you online or through other means JAA (o of Cuiyiiyl j 1o el uluna o 1ins §10gi of JLuglsj9a JA iy ogdi 8.4.
3 Statement of Account. Non-receipt of the Statement of Account or your inability 11 d_Age Oole ¢Lins pa_e of wluuall @ aiiA o\l pa_c Ul .sal Jiliug
to view it online or on your mobile application, except for reasons beyond your gy Vaelial) (e dajla wliwl liiwlJoonoll@silall Guni o e of cupiill
control, does not relieve you of your obligation to timely make payment of the wlioll ¢ 8gl p6 @i o)l A tnpl & 633 EL oljillU o
Outstanding Balance.

8.5. You agree to pay to us the Outstanding Balance appearing in the Statement of Va2 ego b Wlwalle@ 1A od 3)lg @i ol A papl L & 6ai Ol e @-olgi 8.5.
Account no later than the Payment Due Date. If you pay less than the Outstanding n $6CL 203 9l gaiwoll A o J-6l v =03 13].861 §léaiwl Ay jolaiy
Balance or only pay the Minimum Amount due on a Payment Due Date, additional 0g—1wj g A aic i wo G0l GEal 1wl Ayl o6 @Al ol sl A Al
fees and charges, as set out in the Service and Price Guide, will apply and it will ELIA 1381 e g glewilg Wiloaall J-gs o6 Ango g-a Lol pola] @ yjlnog
affect your credit rating and may impact your ability to obtaining financing or other Wlaiio 9l U-g.0i ule Jgnnll e elin s ode 158) 269 puleBivl el oini o e
products or services from us or other banks or financial institutions. GAl d o Wl o of Wjiluno o gl Lio Galtiloas of

8.6. If you fail to pay the Minimum Amount due on the Payment Due Date, we reserve A 010 Lijls S ol §léni wl Al oo @i uell paalla all & lio &oaipd 13 8.6.
the right to terminate and cancel or block the Credit Card. ULoiiyl Aslny 1 1A n g clsllg sLa] bo GJU

8.7. If you have made a payment in excess of the Outstanding Balance due on a B0l §léni wl Al od @ai el a pnpl e s gy e Lot 2633 601 is 3] 8.7.
Payment Due Date, the excess amount will not be refunded and will be reflected A BUnll Qlin o6 A S gl dlwg A5 & Lol Alayi il iy Lo
as a credit in the Card Account.

8.8. If you have not paid the Outstanding Balance in full by the Payment Due Date and it Eor)l@lani wl Ayl JoLny JolaJu@ai ol a pnplvs 633 6 (Ao 13] 8.8.
remains unsettled at the date of issue of the next Statement of Account, the unpaid 116 & ol oA s «JWH o)l @it jlan] Ayl oo 331w i JiAg
amount will be added to the next Statement of Account’s Minimum Amount and 1196 & ol @i ug LJWI Al 1Al Gdalla all o] Eg-6a0ll
shall be immediately due and payable.

8.9. Refunds for Card Transactions will be made, by way of credit to the Card Account, Wl Gl ERgYlGapa e A sladl ol 2ol Jlgoll alayiwl Wl tloc rodi i 8.9.
only after we have received, to our satisfaction, all documents, and evidence LoJ:Lio Guglinoll dUalg uiladiell &ron Linay Lotwodlii Ul asy h 86 . sUayl
required by us, including, receipt by us of a valid credit voucher issued by the ol A5j2ill £5U gl Jall U 8)alin Jg-=@.0l gL (Lol dopué) Loliwl el oo
relevant merchant, retailer or member establishment. ALl la gAasIldaningoll

8.10  In respect of any Card Transactions made in breach of these Master Terms, the VL6 G sl ingy ihilloa el ELaiil o6 roii dslayWllol =0 L@ 1D Lots  8.10.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and

full amount of such Card Transactions is due and payable on the date of such Card
Transaction.

services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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In the event that the Outstanding Balance is not paid on the relevant Payment
Due Date or any other amount payable under these Master Terms is not paid on its
due date (the balance thereof being an "Unpaid Sum"), you undertake to pay on
demand a late payment donation amount on the Unpaid Sum (based on a demand
from us), as set out in the Service and Price Guide, and the resulting amount shall
accrue daily and shall, subject to paragraph 8.12 below, be paid by you to us (the
"Late Payment Donation Amount"). We shall be permitted to deduct our actual
administrative cost incurred as a result of such late payment from the Late Payment
Donation Amount and shall transfer the balance of the Late Payment Donation
Amount to an Islamic charity as decided by the 1SSC.

The payment of any Late Payment Donation Amount is not applicable to the extent
that you are insolvent.

If we receive a payment insufficient to discharge all the amounts then due and
payable by you under these Master Terms, we shall apply that payment towards
your obligations in the following order of precedence

(a) all unpaid fees, cash withdrawals, charges and other costs shown on any
previous Statement of Account;

(b) all unpaid, fees, cash withdrawals, charges and other costs shown on the
current Statement of Account;

(c) all unpaid Card Transactions (excluding cash withdrawals) shown on
any previous Statement of Account;

(d) all unpaid Card Transactions (excluding cash withdrawals) shown on
the current Statement of Account; and

(e) all cash withdrawals and other Card Transactions not yet shown on
the current Statement of Account.

We may vary the order set out in this paragraph at any time in our sole discretion.

All payments must be made to us in the Card Currency. Payments made in any
other currency will be subject to exchange, commission, and other actual charges
or losses we may incur in converting such payment to the Card Currency. Such
conversion will be at our prevailing rate on the date of exchange.

Any payment you make in the Card Currency will be credited to the Card Account only
on the date on which we receive the required funds for value in our books. Whenever
a payment is received in any other currency, such payment shall be credited to the
Card Account after the date when the payment is converted to the Card Currency and
when the relevant funds have been received for value in our book.

If you dispute a Card Transaction and it is subsequently determined that such Card
Transaction was made by you or for which you are liable in accordance with these
Master Terms, we will charge back the full amount of the Card Transaction to the
Card Account on the date such Card Transaction was made.

Our acceptance of late or partial payments does not waive our right to collect the
outstanding amount due or constitute an amendment to these Master Terms.

If you have defaulted on any of your payment obligations under any financing,
product or service obtained from us, the Outstanding Balance shall become
immediately due and payable.

We shall be entitled to rely upon and treat any document or recorded communication
relating to any Card Transaction, bearing your signature or recorded voice, as
conclusive evidence that the Card Transaction was authorised and properly made
by you.

If you are planning to be outside the UAE for more than six (6) months, you must
settle the Outstanding Balance in full seven (7) days before your departure.

If you decide to leave the UAE to reside elsewhere, you must return the Credit Card
cut in half fourteen (14) days before departure. Its use will be deemed terminated.

9. SUPPLEMENTARY CARDHOLDER(S)

9.1.

9.2.

9.3

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and

We may issue a supplementary Credit Card to an individual nominated by you, who
is over 15 years of age and approved by us, subject to such individual signing the
relevant application form and terms and conditions, as we may deem necessary.

The validity of a Supplementary Card is dependent on the validity of the primary
Credit Card. The termination and cancellation of a Supplementary Card does not
affect the validity of the primary Card or these Master Terms.

Your and each Supplementary Cardholder(s)’s undertakings, liabilities and
obligations to us and our rights shall not be affected in any way by any dispute,
counterclaim or right of set-off which you and a Supplementary Cardholder may
have against each other.

services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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9.4. The Limit of a Supplementary Card forms part of the Limit of the primary Card, as Ol 86lgol) & 69wl d sUadla AU o029 ad obadld slalla o 9.4.
approved by us. Lalnio
9.5. If we have issued any Supplementary Card, save as expressly set out herein, CLL6 Lia d_alpn a_tle Uung_nio g a Lo Uil 1wl d_yola] d_sln, ol Lumi 1] 9.5.

you and each Supplementary Cardholder are jointly and severally liable for the
Outstanding Balance.

10. LOSS OF CARD AND PIN

10.1.  Itis your responsibility for maintaining the confidentiality and safety of the Credit ro—5)9 A_iloiiVl A_8Un Ul d_oMing yp 1w e KLenll dyed uio el &ile e &4 10.1.
Card and the PIN at all times. You must not share with or disclose to any person Sy LO_LUj.J|q|CL5JL.LLLo(OLClJJ.CLL3J WLVl Eton L-b LA LI =il
your personal details, including e-banking usernames, passwords, Credit Card Uloaalldnlall Uroasi ol slowl el Hob Loydpna il Ll gee uas b
number and PIN. If such details have been compromised or disclosed or you suspect o=l P89 diloiiVl A_sUaul p_56)9 Jo)oll Wl olhg dtigrinll d1opnoll
that such details may have been compromised or disclosed, it is your responsibility Jloinl oo el v ia 1] gf Laie wo ihi Al gl il 0a_a @liisl ol 13] ol
to immediately report it to us in writing or through our telephone banking service ldaA jgoll ole el Liedy) g Lo el dile ole &4 Lavic oiialiof Laslyial
and the police. If you have notified us through our telephone banking service, such L@ ilal Ao s JUA (o Lite b 13].ay iiillg uob ol @ 5lall doas JUA (o of
notification must be followed by a written confirmation within 48 hours of notifying Lie\ (o Gelun 48 \Jua'g_ba's_p‘ujl_bg';ll 130 &by Uluags Lija) o-0)noll
us through our telephone banking service. Lija poopnoll@ilall doas JUA o
10.2.  If the Credit Card is lost or stolen or the PIN is disclosed to any person or if you O =il fold) (e @ iiiall g (VTR ol Ayiloiiyl G olnyl Yla 8o dJla oo 10.2.
suspect that someone else may know the PIN or details of the Credit Card, you must b ole Lde gy a6 g Allas b Ul poo Elibi e iala] glucm_u.lgn V=Wl
immediately notify us in the manner set out in paragraph 10.1 above and the police 19l e UjaAl el yle w2168 iloiill d_sla gl Jpnli of uas il gy =ill
of the country/area where such loss or theft or disclosure occurred. You agree to A bhnioll/ dJgall oo dlny 1iiligollei 10.1 6)00Jl 0 LD)JJ_CUQQ_DJ.OMQ_QJJJDJU
cooperate fully with us in recovering the Credit Card. Lizo J—oll ygl=il ble @-slgiviil.elinoyl of a6l gi 2 60l Las & dg ol
A_iloBVl d_oUn gl 620wl )0
10.3.  You shall be, and at all times remain, fully liable for any debits to the Card Account Wl o Wlogna Sie welJa A Lodla i g dlolal dpod ol vaii Jonii 103,
or any Card Transaction made through the Credit Card by any person, whether a1 5l U o dpilodivl d_sUa gl JULA (o roii Gélny d_Lolso (sl of AsUn Yl
with or without your knowledge, and irrespective of whether such person was Jnna suasiilla aylalalloe phillya sig il ole (Joa ol lioyeoy elgiu
authorised by you or not. Vol eLio UAgiule
10.4.  We may issue a replacement Credit Card for a lost or stolen Card, subject to Ihoiitl) L6.69.d69) 1ol gl 639600l d_sUn il d_Lya duileiil A slag lan| Ll jgoy  10.4.
applicable terms and conditions and a fee for issuance of the replacement Credit J-3 06 @90 g-a Lo Al Yloiidl AUy jlan] rog1jg Ayl ola allg
Card, as set out in the Service and Price Guide. Jl=wlig Wloaall
10.5.  If you recover the lost or stolen Credit Card, you must immediately cut it in half and dle)l e Lan s el il o b9 il 9l 639890l diiloisUl ddUnylvasiwla] - 10.5.
return it to us without using or attempting to use it. Lavolaaiwl dglao gf LaolaAiwl(yga Lig)] Laialelg ioni
10.6.  You may not use the PIN after notifying us of its disclosure to any person. uaaib sl dic elasyy el a2y oAl =il s olaniwlel jgyy - 10.6.
11. TERMINATION clajyl.11
11.1 We shall be entitled to terminate and cancel the Credit Card at any time, without notice. JUAA] 92 XLBg Sl Kb UlodiVl Aol clellg clai] W@y 11.1.
11.2 You may terminate and cancel the Credit Card and close the Card Account at any Gt (e U 69 5l 6 dsln gl ol Gilelg UloBl ddlng slellg slal el jg oy 11.2.
time by notifying us in writing and returning all Credit Cards issued to you, cut in Utoni ol deghdo il 6)alnldl Yloiivl tlsla & ton 8alelg Lha Lijlas]
half. The Card Account will be closed only after the Outstanding Balance and all E1009 oW @aimolla pnplala wa =yh 66 d slayluliun Gilé] odiiw
other amounts payable under these Master Terms have been paid in full. A5l ngyailloa o agosdéai ol s AVl &Juoll
11.3.  Upon termination and cancellation of the Credit Card, the Outstanding Balance and Gl 8ol Etong daiwoell a tapldun) YloBill A sl el llg slajlaic  11.3.
all other amounts payable under these Master Terms, including the amount of A sUnllvMolso &lio el s uood Losduunipling il 0d o (1 2gosddni ol
pending Card Transactions and Charges not yet posted on the Card Account, shall A8ni o d sladluliun oole a2y Lalionio iy o o-ilg pgwplg d_dlsoll
become immediately due and payable. Ijg—6 &oaJld_1algg
11.4.  The proceeds standing to the credit of the Card Account shall be utilised to pay all Eliloljil &ton sl d sUadl Uluua oo deagoll WiaSleiplaai wlioirw  11.4.
your obligations under the Relevant Financing. adnll 53 Jgoilltt 2goy
11.5. If a Supplementary Cardholder terminates and cancels the Supplementary Ayl doln)l dslall Jola A olagelL2])g sLaild o)l dslayl Jolalsla]  11.5.
Cardholder’s Supplementary Card, such Supplementary Cardholder(s) shall not be Al lol=o i U—e UHo§ 1o Uuo LAVl A sUnyl g Loln/ola g4y L6 A
liable for any Card Transactions conducted or Charges incurred after our receipt of odldeqginéollg dlseloll drolall déUnil) lio\iwl A s Laa1Ai foliy rogiw) of ocii
the terminated and cancelled Supplementary Card cut in half. Ui
11.6.  You will not be entitled to refund of any fees or charges paid by you, as set out in Jh v ale Ungnio ga LoAlaigoa @ yjno gl oguwyialbyiwle gyl 11.6.
the Service and Price Guide, on termination and cancellation of the Credit Card or dUayl Uluin gl YloBiul dslny eL2l|g elai] A ic Jlewilgtiloaall
Card Account.
11.7.  Upon termination and cancellation of the Credit Card, whether by you or us, Alawslelyo & o Lilid (o ol el 116 (o elg 1w )loisVl dslny el 2Jjg cLai] A ic 11.7.
subject to the Outstanding Balance and all other amounts payable under these Agsl gy il oA o v ngoyd8i il sLall &uoll Etong @aiuoll A nyll
Master Terms being paid in full, any Security held by us will be returned as soon Oreinya6.UlocUh00ULdg L__JJ_bTL__)_DQ_J_b_QlQJULoJﬂ' ch")JLc!r&l_l_Ju‘d_oLbJU_
as practicable. It may take up to sixty (60) days following the termination and Ulon §l6aley Yloiivl A slny L 2Jlg slal 3 =1log ) (60) (i LIl Uiy Lo Joll
cancellation of the Credit Card to return any Security.
11.8.  If the Credit Card is terminated and cancelled, whether by you or us, any use of rolasi wl sl YL (Lils o of ELLLS (o clgu. ULVl dblngcllg clajldla oo 11.8.
the Credit Card or PIN before the Credit Card is returned to us will be considered Jnty] LuJIuLoJJlJICl_oLIaJOJI_cILJ_LoLm;\._LuJIt.O_IJ_QJJIro_oJQIUl_oJJlJICl_oLIaJJ
to be use of the Credit Card or the PIN by you and you shall be liable to pay V981110 Ug—AJg EL 1S (o LuaA il =il ;o) gl YLodivl d_olny LolaAi wil
the Outstanding Balance in full forthwith, including such Card Transactions then ol dslagltilolso Els b Lotyg@ll ode Jolalu@aiuoll A ingdl 863 e
incurred but not yet debited to the Card Account. Your obligations under these Joiwin A sUalluluua o=y Laona ol od Ao el )i a =y LariAiod
Master Terms in such circumstances will continue despite the termination and Uo eyl odewgr o o Jio oo iyl g i)l oA o w1 ngoleliloljill
cancellation of the Credit Card. Uloiidl AUy cLslg cLa]
11.9.  Notwithstanding anything to the contrary in these Master Terms, our rights and Wibloni wig Lisgdna Jatw.dpmipingpiiviod o fousleigiue thilluass 119

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and

entitlement under these Master Terms shall remain in full force and effect and
survive any cancellation, termination, revocation or suspension of the Credit Card.

services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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11.10  On termination and cancellation of the primary Credit Card, each Supplementary Lo Guoln] dslny A cLllg elav| oliy du il loBivl d_sln) cL2llg clail aic  11.10
Card shall be terminated and cancelled unless otherwise agreed by us. ClJA WA O le @ Qi
11.11  If you terminate any Relevant Financing Documents or the Wakalah Agreement (if roci 16 (WA g Ul) AJLAg dtsLail of dln Wia Jygod Wilaii o sl laihi o6l 11.11

applicable), it shall be deemed that you have instructed us to terminate and cancel
the Credit Card, in which case, the Outstanding Balance and all other amounts
payable under these Master Terms shall become immediately due and payable.

12. REWARD POINTS PROGRAM

Ay dilaliodr o p69.LloisVl d 6Uny eL2lg cLa) LiJ a1ngi dlios el s jUicl
sl agpilloa o L 2gol A8t ol Al EJloll Etong@aioll A pnyll
1)g-0 & ol dunlggddni nio

Glslasl hldi aolip.12

12.1. Our reward points program (the “Reward Points Program”) allows eligible Wbléia olpy'ya =y loroa ] jluiol) LyuplAllulolagllbhldia olpelJayy  12.1.
Cardholders to earn reward points (the “Reward Points”) from spending on the Loto Lay]jLitol) lolao hléi s U dadoll ulslal o Llolal ("lolaoll
Credit Cards. We shall, from time to time, determine which Credit Cards are eligible U0 098 L0g_119 .U LaisVI Wlolay olaaiwl §laivl o ("Wlolao) bLEj" A =y
for earning Reward Points. Glolaollhléiv sl d lagoll YlobVlvllaya janiyg AU 89

12.2. We shall at all times reserve the right to include or exclude any Credit Card from ol Wlolholl hlLéi a_olip (o Ailedll dolny sl elal pd Gyl Slaa oinj 122
the Reward Points Program. Aio ladaleyiwl

12.3.  To benefit from Reward Points, the Card must be valid and in good standing. In Jo—2.0Jl dy)ling d_aJn A 8Unl g Ul lolaoll hLdi (o 6aleiwl) 123,
order to earn Reward Points, the eligible Credit Cards must be valid and in good dy)lawg A nlln dadoll YloBiul il olng yg-ai Uy Wl olaoll hLéj L A)
standing as per the criteria and standards determined by us from time to time. 1Al 89 U—o Lanani o bl ylbollg L yleoll Lé6g Jgs280ll

12.4.  Participation in the Reward Points Program is automatic and free upon receipt of dslnygeloliwla ic i ilaog Liolipliyulolaollhléia olpoo Wbyl 12.4.
the Credit Card by you. Litila o UloisVl

12.5.  Reward Points will be awarded from the Credit Card’s activation date when used for V=0 laolaAi wl A ic YloBul A bUny 1295 Al o Wlolaoll bldiaiomitw  12.5.
domestic and international retail spends / purchase transactions. A_ggallg Al oll A5 iy elpaill / §Loivl Wluiloc

12.6.  The rate of earning the Reward Points is available on the Website. We may, at out Uipa6il Lé69.Lid jgny u_ngijUl&og.oJlu_LcuLolboJlbLmu_mbm_mu_ogu 12.6.
discretion, modify the rate of earning Reward Points at any time. 169 5l WLolaoll lLé A dypini Jyasiualall

12.7 Al transactions charged to the eligible Credit Cards are eligible for Reward Points, dado Ug-Aaidladoll Yloiill tlslnyo Laocns o iy o blulol o)l & o 12.7.
except for those notified by us from time to time and the following: annual fee, LA Ag AV 89 o Laice Lic] oy ool el Uil lolaoll hLdi i)
monthly fee, cash advances, late payment donation and any other fees and @J_uq ‘CL_IJ.Q_IJlL_QJ._uLllgx(lJJ.u\__IJJJerQ_.IJJJqu Ayqianll rog_w_UI AWl Ui awl
charges, issuance of traveler’s cheques or similar instruments, Balance Transfers, Wlgal gl polunal el b jla_n]gusialia yjlnog rog_Luhglg Jlg_lqug_DJ__pUJl
foreign currency purchases, credit shield/any other Takaful insurance programs or Utolil Wlaiio of @olpg A uinll Wila 2l elyiBig Ayl Wl ~ig fdayliiio
products that we may choose to offer, disputed, erroneous, unauthorised, illegal, or 2ol pe gldihiall glilays Ejliioll Wiloleollg Ao ATU Lol i/ GLolAill
fraudulent transactions, instalment plan facilities offered by us, cash withdrawals Wbgn g laoadj il nmdill nnAloang.dyuinlof drigilddl ;1é gl Loy
at ATMs, exchange houses or similar institutions, cash or Easy Cash, transactions gl a_8illg.d_Liloo Wliiwgo gid_bu_mlgubngk_)_lillmu_mléj_mgio_og_jwl
at merchants classified as “Security Brokers/Dealers”, Government transactions, ole U@inglljlaill saJ Wilol=ollg. (Ubl (i) duad il e will & oy
money transfers, wallet top-ups and any transaction above the Limit. We may, at Uaibg WJlg_o VIl aig ditoganll o Lsollg "dlo @9l Jlai/=Un_1ug" fo_avl
any time, modify the aforementioned list. {(L6q \ﬂsi\}_b‘L.iJjg_gg Ay egouolla alljglaiid lolso giq AgpinlyliA_olaoll

oMei6)g 30l dofléll Jya=i

12.8.  You can earn Reward Points on retail spends up to the credit limit of the Credit A Blny LBVl A Al odin Sl alyialio ode wlolao bhldima el ifagy  12.8.
Card in one calendar month. For Credit Cards with limits greater than AED 100,000, Laa9an ayji ol Ylobivl lslng o] Ay A alg O0)g8l pav 1l 6 Ylobill
the maximum Reward Points that can be earned in one calendar month will be Lo Aoy ol wlolasllblél Hun sl A Al YLs «Jljlo] ey 100,000 (e
up to the spendings of AED 100,000. We reserve the right to, at any time, at our Ui . §Laidl o Lllo] ) 100,000 Lin YgaL 1w A Alg L—0498) Lo il 0
discretion, to modify or apply new caps on earning Reward Points or reduce the rate 393 0@l of Jja=i b LAl Lipadil Léog i 69 Slumd udallh 0inj
of earning Reward Points on specific spending categories. ole wlolaoll bLéiu A Ja 2o a9 gl ulolaol bléiu A pole 63 gan

633 10 Ylai|wlio

12.9. If you fail to pay the Minimum Amount for two (2) consecutive Payment Due U053 L6 (2) Uiplilo Gleniwl o ifio 63 o odallaallGospowliiioly] 129,
Dates, you will not be entitled to earn Reward Points. Reward Points will not be =2 b Lo)J_DLDIQIuLle_oJIbLQ_Jd.Jgngo_Uu_J Glolao bhldiumAaliled o
transferred or credited retroactively if the Card Account returns to normal after Al oo Al A =) pe=phll g ig Gl dsUayl s ale 1)
being delinquent.

12.10 If the Credit Card is terminated and cancelled by you, accumulated Reward Glolaollbléi Jiasiwl i ny el s o Lajlellg Yloiivl dsla) cLajlpldla oo 12.10
Points must be redeemed within thirty (30) days of closure, otherwise they will Ll Laiisiln oaili wguo Vg agMleyl U—o Logs (30) Usii YU doSlyioll
automatically lapse and be cancelled. If the Credit Card is canceled, terminated, Eton Lo Lils o v éle gl iy an glva ol of YLoBiul dslny iyl 13] .oslig
blocked or suspended by us, all accumulated Reward Points shall stand L9809 Lali=®i6ale] jony (1-a)9.6Lan og 6lelo piwiw doslyiclwlolag)l bl
forfeited and cancelled, but may be reinstated at our discretion if the Credit Card UloBivl dslng J1=Qi6ale| Cioila] Liyadil
is re-activated.

12,11 Our calculation and decision on the computation of Reward Points will be final, &l Lojlog Wilay wlolaoll hléi wlwinl Yliy Ujliég s yisy  12.11
conclusive and binding on you.

1212 You may redeem only those Rewards Points which are credited to the Card Account 89 Lo AsUnUlulia o6 Lacly| o) ol wlolaoll bldialaiwl el jg oy 12,12
at the time of making the redemption. h &6 alapiwyl

12.13  Redemption is prohibited if the Minimum Amount remains unpaid for one 6alg Ul @ il A 6)9a] €962 0 J1e G liol Laallaall A 15 alayiwyl Ay 12,13
statement cycle. The Reward Points Program will be reactivated only after the dues Ul ay.0@al el sl wa 2V ulslaoll hLé) @ olipJ1s0i 8l o i) (1
are cleared. Our books and records shall be conclusive evidence in respect of the udldolroll ulolaoll hlLdiaa @1l Lotd Lelnls My s UWilla g Lipiloa Jg-Aj
number of Reward Points credited to the Card Account. aslngluliun

12.14  In addition to any other event set out in these Master Terms, Reward Points shall L] ol mplbquulomu_o Layle yngnio Gpaldla sloJldslayy — 12.14
stand cancelled if the Credit Card is terminated and cancelled, the Card Account CLDLbJJlL_JLLuQUjJrD._J|3|ql‘ULoJJlllq_oLchl_Q_Jlg:LmJllIJbu_ouLolb_oJlbl_Q_J
is not in good standing in our opinion, the Credit Card is expired or you are in L_J_Q_Jlag_ou_leglqluLouUICLoLqu_ngLnu_mullglql Uiy o) L9696 10 Gl
breach of these Master Terms or in breach of any terms and conditions of VISA or LA Jiwlo gl 16 rolaaig Ihg b (o Uil dlla gf dywsl hgy il oa o
MasterCard.

12.15  You will not be entitled to redeem any Reward Points if you fail to pay the Minimum AU 56 LAVl A Al G623 Lo CLliie 13| Wlolho hléi Gl alayiwl el g~y ) 12,15
Amount on a Payment Due Date. You, however, may redeem the Rewards Points A_=o6aJlala Ay aglolaollhléjalayiwlel iho)0sl I3 G 09.6 021Gl AT 1wl
once payment is made.

12.16  All Reward Points will automatically expire one (1) year from the date of accrual. QLTI AU (o (2) (tole 22 WL o holl bl Qion Anlln paiii 12,16

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and

services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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Any unprocessed redemption order for Reward Points that have been cancelled
shall not be processed by us despite the fact that such redemption order was
received before the cancellation of the Reward Points.

All requests for redemption of Reward Points is subject to our approval, the
availability of the reward and supplier’s restrictions. Redemption requests may be
placed through any channel communicated by us from time to time.

Redemption requests once submitted to us cannot be cancelled, revoked or changed.

We may, in our discretion, disqualify you from the Reward Points Program if you
are in breach of these Master Terms. On such disqualification, all earned Reward
Points shall stand cancelled.

We may terminate, cancel, change, or modify the Reward Points Program or its
terms at any time without notice or liability to the Cardholder at its absolute
discretion, even if it reduces the value of accumulated Reward Points.

We may act or rely on any oral or electronic notice, instruction, request or
communication by you in respect of the Reward Points Program. You shall not be
entitled to claim any loss or damage as a result of us acting or relying on any notice,
instruction, request or communication from you which we reasonably believe to be
genuine, correct and appropriately authorised.

The Reward Points Program shall be subject to such additional terms and conditions
as we may, from time to time, notify you (“Additional Terms”). In the event of
any conflict or any inconsistency between the Additional Terms and the terms
and conditions relating to the Rewards Points Program in these Master Terms, the
Additional Terms will prevail to the extent of the conflict or inconsistency.

13. INDEMNITY AND LIABILITY

13.1.

13.3.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and

You shall promptly upon demand, indemnify us and each of our directors,
officers, employees and duly appointed representatives and agents (together,
the “Compensated Persons”) against any actual cost, loss or liability (excluding
opportunity cost and loss) properly and directly incurred by us as a result of:

(3a) any of your act or omission or your legal disability or incapacity or breach of
any provision of these Master Terms by you;

(b) provision by us of the Credit Card to you;

(c) a failure by you to pay any amount due under these Master Terms on its
due date;

(d) recovering from you any payment due or payable by you under these Master
Terms or in connection with the Credit Card or Card Account;

(e) the exercise by us of any of the rights, powers, discretions, authorities and
remedies vested in us under these Master Terms or law;

(f) any dispute between you or any Merchant or between you or Visa or
MasterCard, in respect of a Card Transaction;

(g) acting or relying on any notice, request, instruction or communication
from you, whether in writing, oral or through electronic means, which we
reasonably believe to be genuine, correct and appropriately authorised;

(h) the taking, holding, protection or enforcement of any Security;

(i) any change in any law, regulation or official directive which may have an
effect on these Master Terms or the Credit Card,

If we make a claim in accordance with this paragraph, you shall immediately make
payment to us. We shall be entitled to debit the Card Account for all such amounts
payable by you as per our demand, without notice.

If we are or will be subject to any liability, or required to make any payment, for or
on account of Tax in relation to a sum received or receivable (or any sum deemed
for the purposes of Tax to be received or receivable) from you, you shall, within
three (3) Business Days of demand by us, pay to us an amount equal to the actual
loss, liability or cost which we determine will be or has been (directly or indirectly)
suffered for or on account of Tax by us in respect of the Card Account.

Paragraph 13.2 shall not apply with respect to any Tax assessed on us under the law
of the UAE, if that Tax is imposed on or calculated by reference to the net income
received or receivable (but not any sum deemed to be received or receivable) by us.

If any sum due from you (a “Sum”), or any order, judgment or award given or made
in relation to a Sum, has to be converted from the currency (the “First Currency”)
in which that Sum is payable into another currency (the “Second Currency”) for
the purpose of:

(a) making or filing a claim or proof against you; or

(b) obtaining or enforcing an order, judgment or award in relation to any litigation
or arbitration proceedings,

services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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you shall, as an independent obligation, within three (3) Business Days of demand,
indemnify us against any actual cost, loss or liability properly and directly arising
out of or as a result of the conversion including any discrepancy between: (i) the
spot rate of exchange used to convert that Sum from the First Currency into the
Second Currency; and (i) the spot rate or rates of exchange available to that person
at the time of its receipt of that Sum.

You shall pay and, within three (3) Business Days of demand, indemnify us against
any actual cost, loss or liability that we incur in relation to all stamp duty, registration
and other similar Taxes payable in respect of the Credit Card or the Card Account.

Your indemnification obligations under these Master Terms shall survive the
termination of these Master Terms, the Credit Card or the Card Account and shall
constitute as your separate and independent obligation.

Your indemnification obligations under these Master Terms to us shall not apply to
the extent arising due to our fraud, gross negligence or wilful misconduct as finally
and judicially proven.

We are not responsible or liable if any Merchant or member institution of VISA or
MasterCard or ATM or any other party refuses to honor or accept the Credit Card, the
Card Number, the PIN or a Card Transaction. We are also not responsible or liable for
any defect or deficiency in goods or services supplied to you by any Merchant, or for
any breach or non-performance by a Merchant of a Card Transaction.

Your liability to us remains unaffected by any dispute, counterclaim, or right of
set-off you may have against us, a Merchant, a bank, financial institution, or any
other person.

We are not liable for any loss or damage due to or arising from any disruption,
failure, or defect in any ATM, machine, terminal, communication system, data
processing system, transmission link, or due to any industrial or other dispute or
cause, whether beyond our control or otherwise.

We shall not be liable to you in any of the following circumstances:
(a) termination and cancellation of the Credit Card or closure of the Card Account;

(b) harm to your credit standing or your reputation as a result of the Credit Card
being terminated and cancelled by us, repossession of the Credit Card, request
to return the Credit Card or refusal by us, any Merchant, VISA, MasterCard or
any other person to honor the Credit Card;

(c) disclosure of information in accordance with paragraph 14;

(d) delays or our or any other person’s inability to perform obligations due to
electronic, mechanical, data processing or telecommunication defect or failure
or acts of God, civil disturbances, or events outside our or our service provider’s
control;

(e) damage, loss, or inability to retrieve any data or information stored in your
Credit Card or its components, or data corruption, however caused;

(f) loss, theft, use, or misuse of the Credit Card, PIN, the Credit Card number;
(g) loss or liability incurred by you if you are in breach of these Master Terms;

(h) any fraud or forgery perpetrated on us or any Merchant, VISA or MasterCard;

(i) any fraud, negligence, or willful misconduct of any Merchant, VISA or
MasterCard;

(j) interception by or disclosure to any person (whether lawful or otherwise) of
any data or information related to you, any Card Transaction, the Credit Card
or the Card Account transmitted through or stored in any electronic system or
medium, howsoever caused; or

(k) breach of security of any medium through which you use or access the Credit
Card, the Credit Card Number, the PIN or the Card Account.

14. DISCLOSURE OF INFORMATION

14.1.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and

In order to comply with applicable law and for purposes of managing the Card
Account and for processing the Card Transactions, you hereby irrevocably and
unconditionally agree, consent and authorise us and any of our authorised
representatives, agents or third-party service providers, at our sole and absolute
discretion, to:

(a) collect, seek, obtain, confirm and keep updated all information relating to
you and any other relevant persons (“Relevant Persons”), details of your
accounts, statements, loans, finances, current and previous credit card,
borrowing transactions, repayment history and default (if any) (collectively,
the “Information”); and

(b) disclose and exchange the Information with any government and/or quasi
governmental or regulatory authority and/or credit information entities,
including but not limited to the Al Etihad Credit Bureau.

services are Shariah compliant. For details, kindly visit www.ajmanbank.ae

. 600 5555 22 @ www.ajmanbank.ae
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You hereby undertake to reqularly provide us with the requested Information above
and keep any Information up to date.

We may check or authorise our agents, service providers or delegates to check your
credit standing at any time as we deem fit without reference to you.

You irrevocably authorise us to disclose and furnish any information concerning
you and your affairs, including the Card Account, the Credit Card and any Card
Transaction to:

(a) to any of our Affiliates and any of our or their officers, directors, employees,
professional advisers, auditors and/or partners as we shall consider
appropriate;

(b) to any person:

(i)  to (or through) whom we assign or transfer (or may potentially assign or
transfer) all or any of our rights and/or obligations under these Master
Terms and to any of that person’s Affiliates and professional advisers;

(ii)  appointed by us or by a person to whom paragraph (b)(i) above applies
to receive communications, notices, information or documents delivered
pursuant to these Master Terms on our behalf;

(iii) to whom information is required or requested to be disclosed by any
court of competent jurisdiction or any governmental, banking, taxation
or other regulatory authority or similar body, the rules of any relevant
stock exchange or pursuant to any applicable law or regulation;

(iv) to whom information is required to be disclosed in connection with, and
for the purposes of, any litigation, arbitration, administrative or other
investigations, proceedings or disputes;

(v) to whom information is required to be disclosed in connection with any
insurance /Takaful;

(vi) with your consent; or

(vii) any third party with a legitimate interest in the information,
) VISA or MasterCard;
d) any Merchant with who a Card Transaction is conducted;
e) any service providers and debt collection agencies; and

f) any person appointed by us or by a person to whom paragraph (b)(i) above
applies to provide administration or settlement services, such information as
may be required to be disclosed to enable such service provider to provide any
of the services referred to in this paragraph.

The authority to disclose your information set out in these Master Terms survives
the termination of these Master Terms.

Where your written permission is required by law or otherwise for any disclosure,
the signing of the application form for the Credit Card and the use of the Credit Card
constitutes sufficient written permission for such disclosure.

Our rights to disclose information in accordance with these Master Terms are in
addition to any other rights of disclosure available under any of our other terms and
conditions, agreements between you and us, relevant laws or statutory provisions
and do not limit those other rights.

15. PROGRAMME

15.1.

15.3.

We may, from time to time, implement any programme, scheme or plan with
respect to the Credit Card or the use thereof (the “Programme”), at our discretion.
These Programmes may be subject to their own terms. If you intend to utilise any
privilege or benefit offered under any Programme, you shall before making a Card
Transaction inform the Merchant involved in that Card Transaction of your intention
to utilise a privilege or benefit under the Programme.

We may:
(a) terminate or suspend any Programme at any time;

(b) modify, change, or supplement the terms and conditions, privileges, or
benefits of any Programme; and/or

(c) add, restrict or exclude any Merchant from participating in any Programme

Any privileges or benefits under any Programme or those offered by a participating
Merchant may be unavailable or withdrawn at any time. We are not liable for
refusal by any Merchant to extend or honor any privileges or benefits under any
Programme.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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16. INSTALLMENT PAYMENT PLAN

16.1.

General

(a) The IP Plan offers eligible Cardholders the opportunity to convert certain
transactions or purchases, Easy Cash or Balance Transfers into monthly
installment  payments.

(b) We may, at any time, terminate the IP Plan.
(c) add, restrict or exclude any Merchant from participating in any Programme
Eligibility

(3) The IP Plan is limited to existing and new Cardholders as determined by us
from time to time and whose Credit Card are not blocked and are in good
standing in our sole determination.

(b) Qualifying transactions conducted by a Supplementary Cardholder are eligible
for conversion into the IP Plan by the Cardholder.

Enrolment and participation

(a) Enrolment in the IP Plan is made by a qualifying Cardholder applying to
participate through our call center or mobile banking after proper verification.
Enrolment is subject to our approval at our sole discretion.

(b) A Cardholder may not opt out of the IP Plan until all payments under the IP
Plan are paid in full. A Cardholder may at any time pre-pay any outstanding
installment obligation subject to payment of a pre-payment fee.

(c) We may, at our absolute discretion, charge a processing fee on the IP Plan.

IP Plan features

(a) Qualifying transactions shall be converted to installment payments payable
monthly by the Cardholder. The monthly installment payment on the
Qualifying transactions will be added to the Statement of Account.

(b) The repayment period for the instaliments of the Qualifying Transactions will
vary between three (3) and thirty six (36) months.

17. NOTICES

17.1.

17.3.

17.4.

17.6.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and

Each notice, or other communication required to be given under or in connection
with these Master Terms or in respect of the Card Account, the Credit Card or any
Card Transaction shall, subject to paragraph 17.2 or otherwise set out in these
Master Terms, be, unless otherwise required or permitted by us, in English and
writing, delivered personally or sent by ordinary mail or email. Any notice or
communication through our telephone banking service must be followed by a
written notice or communication within 48 hours.

In respect of any notification or communication to you or any other Supplementary
Cardholder, we may use the Notification Channels or such other form of notification
as determined by us from time to time.

The address and email of the Cardholders for any communication or document
to be made or delivered under or in connection with these Master Terms or in
respect of the Card Account, the Credit Card or any Card Transaction is that available
in our records or any substitute address or email or department or officer as the
Cardholder may notify us by not less than five (5) Business Days’ notice.

Any notice or other communication that we give to the primary Cardholder shall be
deemed to be duly given to each Supplementary Cardholder and shall be deemed
to have been received by you or that Supplementary Cardholder:

(a) if sent by email, on the day it is transmitted/sent;
(b) if given by hand, on the day of actual delivery; and

(c) if posted by registered mail, five (5) Business Days after the day it was sent by
registered mail.

Any communication, notice or document to be made or delivered to us will be
effective only when actually received by us and then only if it is expressly marked
for the attention of the department or officer identified by us (or any substitute
department or officer as we shall specify for this purpose).

All documents provided under or in connection with these Master Terms or in
respect of the Card Account, the Credit Card or any Card Transaction must be:

(a) in English; or

(b) if not in English, and if so, required by us, accompanied by a certified English
translation and, in this case, the English translation will prevail unless the
document is a constitutional, statutory or other official document.

services are Shariah compliant. For details, kindly visit www.ajmanbank.ae

. 600 5555 22 @ www.ajmanbank.ae

Inspiring Shariah Values | claouldspivl(io 6a0iuo liotd

il &oall dai 16

dolc planl

A=y Jogad Uedadoll wlslagl plola lnpwdily & oall dna aqyii (1)
ol piuilg A gl (UbLA i) dyasi ailia wi gl wlyiiie)l of Wilol=oll
e b sl

169 51 6 gy &oall das elaj] W jgay (W)

.Qolip sl o dA)juito)l (o 12U i alsyiwl gl Ay i gl dolal (2)

dulall

LoAaa allgullutslaglplola e lnp méily & oalldnay nids ()

6212 dlay oeag peaildlay A Loai oo o Ugadlg ;AU 69 Uo Ladani
WAl Upadil Lo og

dlado polayld_slnl J_ola Layrog &) o il dLadoll Wilol 2ol Ug—ai (L)
o—wlwil dslayl J_ola J18 o iy & o)l dha | Jgnill

a4)Uitolig Elyiibyl

Jadodsliaydola myadi @b e brwdillfoidha ooy ()
Jo-onoll@ilall e dpopnollloaall gl JLnivl - Apo JUA (o dé)lLitol)
uolall Lipa il Lo.6g Liid dlgo) Wbl & nsy.annil g 8ailla =)

o L-in bl by & oalldna Koo Wbyl L) A sUayl Jola) jgoy ¥ (W)
leu_oanbJJI\J_ongJg_aJ JolJudh Al agostlegonoll o alaiw
J|3_LLLJ|rDQ_LUJ£\_(')AJQJ_ﬁJ4@3]_LLLob_uLé\:.ﬁ:ll@_;_uLoﬂJb_uLJU.ng_é_jUTU_éq
Gl
&oa)ldinA Hle @ alleo g 1wy UAL 6 W§_Lnoll Lipadil Laog Uil jo oy (¢)

hpnéilb&orlldnAauljo

AsUnul Jola Lasoay dypa b hlinsl o] dlagoll oLl Jugnaimoiy (1)
i A Ll dladoll Wilol 2ol e Gra il & ol h 116 A_sLA| oy
(W] TRl

(36) (tillig di_iug (3) AU Uy dlagoll Cillolsoll nliusl Ala 1w 61 io eqlii (L)
o

16.1.

Gyl .17

Ingpil 03 ay @121y Loud of Lingos dgline Wilily o of WiLina] s & AA]
d_sln) A Lol=o i gl YLolill dsUny ol A sUaul Uluuny @Il Lotod ol Gyl
rod Lo yuiplingy iiill 0 o o ELJA WA dtle Uag nio g-a Lo gl 17.26) 601
ol il odig Lias L3 g-50g Ao il e el iag L o) gTELIS LoMA ya )
Ao gl lnal sl Gty Ul .odgrialyl il ol saledl ayld-wy of bna i
dugito dliulpo gl jlLnAb Uiy dnlall du@ilall Ao pn oll loaall doas JUA (o

el 48 Jia

LiJ joy J_3|L)~._0LD|Q_DL|QJJ_0L3 \5“ q|k_l_|QJ_JJJ|J.o 9|JL9_JJJ|\5LJ@_L9_U Lolo
U169 (0 032 A LoA JUa Al Jaabl (o Al JAib \5| ol JUnaAYI Cllg_id rolasiwl
PRy

A_oJa8j l_Jq_Uﬂ_oA_LI_JJ.Lo gI\JLnJILssJ a_sUnall J ol \)_IQ)JbJU|A_U.JJ|g U|g_L9_J|
uLUJgJ@_Js_u l_oJ.Dq|QJ_uLuJJ|bq)_LLLJ|03_n\J@_J_9_U LO_I_DE)|\_JJQ.0JQ.0JJ_LLLJ9|
ql Wila 1w -6 eliolYlg-isll g_o\(Lol_bJa_LoL?_o 6| gIULomJla_ouQJ gICl_DLIo_LJI
daslngl Jola l_JJJagJA_oLobd_JAJL_Q_bg_oglru_uLoglu_lgijlg_lpglulq_Lc@I

Joc Ul (5) @ uos (e J-&y U jle il

Qo263 o il Lwlwll d8Ua Yl Jola L] Laroa i Al dlilyo gl jUn s Sl i)
gl el lis (o doliwl o a8 Al prigig polsl dslasJolb JA Ll aunn JAa iy
oAV A BUA U oln Ji1b o

a6 Al oy Sl gl (6 w g AU Ayl e alwy] pdla] - ()

wol=0ll pylill gy 6 AL Aol J1a] (W)

L)l &l U—o J—oc oLyl (5) dion 3 =y ol a iyl ooila) (@)
Jo ol Al

QoMiwlaic V] Jg-=aoll §)luw Liglpa b aii 1o gf jlina] gl Jlnil sl yg-ay U
[CAN] NN g.0Jl of ol dylis) dalpn oj ol ol 13 8o 6 Adaieq Lild Yo Lilwo
(WAl 132 33 nj LoS Jyaye Ao of oews (sl gf) oliaan

gy 103 a1k Loso 9l Ll 20160180l Wil woll & 105 U5 Ul L2y
A olnyd loleo sl gl YloisUl d_bUny gl d_sUayluliung G I=i) Loto gl syl
gldyjulajyldely ()

Gonyiy Lgano Ll o Ugliho A yla 1alg dujlaivl A UuuAai red 13] (W)

(A o Lo dyjlaiyl d oo il ag i dlallod o (0962 oio A yjilail
Gl Ao 1) d_$1ig gl A_Ligilo ol dyjgitus d_Syig A S igll

Liilaiiog Lilloas &ton .5i-510l 62 aioll A=l uljloYlb)n o J16 Uo dndio dole doalino 5 b Yloacwino

17.1.

17.3.

17.4.

17.6.

www.ajmanbank.ae (- ig)iaVl &890)16)Lj bk W Jnleil droll iyl dsypiliplanl 8o d8olgio



Ulaaxc Wwna
A]man Bank

17.7.  We are authorised to act without further enquiry upon any instruction or
communication received by us by email or telephone which we reasonably believes
in good faith to be an instruction or communication given or made by you or any
person authorised by you to give instructions or make other communications by
email nor telephone on their behalf and is entitled to treat any such instruction
or communication as fully authorised by and binding upon you regardless of the
circumstances prevailing at the time such instruction or communication is given
or made. You shall defend indemnify and hold us and our officers, directors,
employees, representatives, and agents harmless on demand from and against
any actual cost, claim, loss, expense (including legal fees) or liability which any
of them may reasonably incur or sustain by reason of having acted upon any such
instruction or communication.

18. CALCULATIONS AND CERTIFICATES
18.1. Accounts

In any litigation or arbitration proceedings arising out of or in connection with
these Master Terms or in respect of the Card Account, the Credit Card or any Card
Transaction, the entries made in the accounts and books and records (including
electronic, computer and microfilm stored records) maintained by us are prima
facie evidence of the matters to which they relate and shall be binding on you.

18.2.  Certificates and determinations

Any certification or determination by us of a rate or amount due under these Master
Terms or in respect of the Card Account or the Credit Card is, in the absence of
manifest error, conclusive evidence of the matters to which it relates.

18.3.  (alculations

Any calculation made by us in connection with these Master Terms, the Credit
Card or the Card Account shall, in the absence of manifest error, be conclusive and
binding on the Cardholders.

18.4.  Statement of Account

The Statement of Accounts sent to you by us, or made available online or
otherwise, showing the details of the Card Transactions carried out by you is, in
the absence of manifest error, conclusive evidence of the Card Transactions and
the Outstanding Balance. Any dispute in relation to any Card Transaction appearing
on the Statement of Account must be notified to us within thirty (30) days of the
date of that Statement of Account, failing which it shall be deemed that you have
accepted all Card Transactions appearing on that Statement of Account.

19. PARTIAL INVALIDITY

If, at any time, any provision of these Master Terms is or becomes illegal, invalid, or
unenforceable in any respect under the law of any jurisdiction, neither the legality,
validity or enforceability of the remaining provisions of these Master Terms nor
the legality, validity or enforceability of such provision under the law of any other
jurisdiction shall in any way be affected or impaired thereby.

20. REMEDIES AND WAIVERS

No failure to exercise, nor any delay in exercising, on our part, any right or remedy
under these Master Terms shall operate as a waiver of any such right or remedy
or constitute an election to affirm these Master Terms. No election to affirm these
Master Terms on our part shall be effective unless it is in writing. No single or
partial exercise of any right or remedy shall prevent any further or other exercise
or the exercise of any other right or remedy. The rights and remedies provided in
these Master Terms are cumulative and not exclusive of any rights or remedies
provided by law.

21. ASSIGNMENTS AND TRANSFERS

21.1.  We may, without your prior written, at any time assign any of our rights under
these Master Terms or transfer all of our rights or obligations under these Master
Terms to any person or to another bank or financial institution.

21.2. You shall not assign any of your rights under these Master Terms or transfer any
of your rights or obligations under these Master Terms without our prior written
consent in writing.

21.3.  Any assignment or transfer pursuant to this paragraph shall be in accordance with
Shari'ah Standards.

22. MISCELLANEOUS

22.1.  If these Master Terms have been prepared in Arabic and English and where there
is a discrepancy between the Arabic and the English texts, and to the extent
permissible by law, the English text shall prevail.

22.2.  As per the ongoing regulatory requirements of the Central Bank, we are obliged to
comply with the Shari'ah Standards. You irrevocably agree to forego any rights and
remedies that are not compliant with the Shari'ah Standards that would have been
available had the Shari'ah Standards not been complied with. You shall not raise
any objection as to matters of compliance with Shari'ah in respect or otherwise in
relation to any of the provisions of these Master Terms or the Credit Card.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae

. 600 5555 22 @ www.ajmanbank.ae
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You hereby authorise us to destroy any and all security cheques, applications and
other documents provided to us in connection with the Credit Card if you fail to
collect them, on termination and cancellation of the Credit Card, within ten (10)
days from the date of full settlement of the Outstanding Balance or the date
notified by us to you.

You authorise us at our discretion to record any instructions on the phone and to use
such records as evidence in a court of law or other legal proceedings.

We may, at out discretion, appoint an agent or delegate to collect any sums due
under these Master Terms or the Outstanding Balance (or any part thereof) without
notifying you of the appointment details. You must obtain authenticated receipts or
vouchers from the agent or delegate upon payment. In case of a dispute, you must
prove payment by presenting these receipts or vouchers.

You shall furnish or cause to be furnished to us such documents and information
we shall reasonably request. We shall have the right to furnish such documents and
information to our Affiliates, regulators, service providers, consultants, credit and
collection agencies, potential transferees, assignees, and other third parties with a
legitimate interest in the information.

You shall promptly notify is if you are unemployed or lose your primary source of
income or have lost or will lost residency status in the UAE.

You shall promptly execute and deliver any and all further agreements, documents,
instruments and other writings that we may reasonably request to perfect and/or
cure (in line with Shari'ah guidelines) any defect in the execution and delivery of
these Master Terms and/or any related documentation or more fully to describe
particular aspects of the agreements set forth or intended to be set forth in these
Master Terms and/or related documentation.

23. SET-OFF

23.1

We may at our sole and absolute discretion at any time and without notice to you
apply any:

(a) sum standing to the credit of your bank accounts (whether held with us,
our branches, Affiliates or any other entity within our group, or any of your
funds received by us (in each case, of whatsoever description, whether held
singly or jointly, wherever located and in whatever currency such accounts re
denominated); and/or

(b) of your other assets in our, any of our Affiliate’s or any other entity within
our group’s custody or control including but not limited to Shariah compliant
securities, Sukuk, collateral, shares, shipping documents, banknotes, coins,
gold or other valuables and property of whatsoever nature,

in or towards the discharge of any of your liabilities due to us (whether such
obligations are actual or contingent, primary or collateral and joint or several) under
these Master Terms or in connection with the Credit Card and the Card Account.

We shall be entitled to debit the Card Account for all amounts payable by you to us
under these Master Terms, including the Charges.

We may can combine or consolidate any of your bank accounts (whether held
with us, our branches, Affiliates or any other entity within our group) at any time,
without prior notice. This applies regardless of the maturity of the accounts, their
location, or whether they are held solely by you or jointly with others.

24. TAXES

24.1.

24.4.

24.5.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and

You will make all payments due to us or demanded by us under these Master Terms
without any Tax Deduction unless a Tax Deduction is required by law.

Promptly upon becoming aware that you must make a Tax Deduction (or that
there is any change in the rate or the basis of a Tax Deduction) you shall notify
us accordingly.

If you are obliged by law to make any Tax Deduction, you will pay to us in the
same manner and at the same time additional amounts to ensure that we receive
3 net amount equal to the full amount which we would have received if no such
Tax Deduction had been required. You shall deliver to us on demand a certificate
of deduction or other evidence satisfactory to us that any amount withheld or
deducted has been paid to the proper authority.

All amounts expressed to be payable under these Master Terms by you shall be
deemed to be exclusive of any Indirect Tax. If any Indirect Tax is chargeable on any
supply made by us to you in connection with these Master Terms, you shall (also
pay to us (in addition to and at the same time as paying the consideration for such
supply) an amount equal to the amount of the Indirect Tax.

Where these Master Terms requires you to reimburse or indemnify us for any
fee, cost, expense or any other amount, you shall reimburse or indemnify (as the
case may be) us for the full amount of such fee, cost, expense or other amount,
including such part thereof as represents Indirect Tax.

services are Shariah compliant. For details, kindly visit www.ajmanbank.ae

. 600 5555 22 @ www.ajmanbank.ae
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25. ENTIRE AGREEMENT

These Master Terms, the application you have submitted in relation to the Credit
Card, the Relevant Financing Documents executed by you and if applicable, the
Wakalah Agreement contain the entire agreement between us in relation to the
Credit Card and all previous agreements or arrangements, if any, made between
you and us, written or verbal, are hereby cancelled and superseded.

26. CHANGES TO THESE MASTER TERMS AND SERVICE AND PRICE GUIDE

We may, at any time, at our sole discretion, amend, modify, vary, or replace these
Master Terms and the Service and Price Guide (“Changes”) by issuance of a sixty
(60) days prior notice via any of the Notification Channels. If you do not accept such
Changes, you must forthwith discontinue use of the Credit Card, return it to us cut in
half and instruct us to terminate and cancel the Credit Card. Where you continue to
use the Credit Card after notification of the Changes, you shall be deemed to have
agreed with and accepted the Changes.

27. GOVERNING LAW AND JURISDICTION

27.1.

These Master Terms, including any non-contractual obligations arising out of or in
connection with them, will be governed by the laws of the UAE, save in each case
to the extent that any such laws conflict with the Shari'ah Standards as determined
and interpreted by the 1SSC.

You and we agree that:

(a) the courts of Ajman, UAE have exclusive jurisdiction to settle any dispute
arising out of or in connection with these Master Terms (including a dispute
relating to the existence, validity or termination of these Master Terms or any
non-contractual obligation arising out of or in connection with these Master
Terms) (“Dispute”);

(b) the courts of Ajman, UAE are the most appropriate and convenient courts to
settle Disputes and accordingly no Party will argue to the contrary; and

(c) paragraphs (a) and (b) above are for our benefit only. As a result, we shall
not be prevented from taking proceedings relating to a Dispute in any other
courts with jurisdiction. To the extent allowed by law, we may take concurrent
proceedings in any number of jurisdictions.

28. WAIVER OF IMMUNITY

You irrevocably waive generally all immunity you or your assets or revenues may
otherwise have in any jurisdiction in relation to any proceedings arising out of or in
connection with these Master Terms, including immunity in respect of:

(a) the giving of any relief by way of injunction or order for specific performance
or for the recovery of assets or revenues; and

(b) the issue of any process against your assets or revenues for the enforcement
of a judgment or, in an action in rem, for the arrest, detention or sale of any of
your assets and revenues.

29. WAIVER OF INTEREST

You and we recognise and agree that the principle of the payment of interest
is prohibited under Shariah and accordingly, to the extent that any legal system
would (but for the provisions of this paragraph) impose (whether by contract
or by statute) any obligation to pay interest, you and us hereby irrevocably and
unconditionally expressly waive and reject any entitlement to recover interest from
each other.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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SECTION B: INTERPRETATION AND KEY WORDS

Al GlapQollg jn Qi 0 ouandll
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1. MEANING OF KEY WORDS

Affiliate means, in relation to any person, a Subsidiary of that person or a Holding
Company of that person or any other Subsidiary of that Holding Company.

Agent means, in relation to a credit card facility, Back Office FZ LLC, a company
incorporated in the UAE and having its registered office located at PO. Box
N0.84921, Dubai, UAE.

Agency Agreement means the agency agreement between you and the Agent.
Agency Services has the meaning given to it in the Agency Agreement.

ATM means automated teller machine. This includes any card-operated machine or
device, whether owned by us or any Participating Bank, which accepts the Credit
Card.

Bank means Ajman Bank PJSC and its successors and legal assigns.

Balance Transfer means the transfer to the Credit Card of all or part of the
outstanding balance due under a credit card issued by UAE credit provider other
than us.

Business Days means a day (other than a Saturday or Sunday) on which banks are
open for general business in the UAE.

Card Currency means AED.

Card or Credit Card means the credit card or the Covered Card issued by us to
you or to any Supplementary Cardholder(s) in the Card Currency. This includes, as
appropriate, any renewed, or replacement credit cards or Covered Card.

Card Account means the credit card account opened by us in your name for
recording all credit and debit transactions made by you and any Supplementary
Cardholder(s).

Cardholder means the individual to whom a Credit Card is issued, including the
primary cardholder and each Supplementary Cardholder.

Card Transaction means any transaction made using the Credit Card, the Credit Card
number or the PIN, including withdrawals from the Card Account.

Central Bank means the UAE Central Bank.

Charges means the amounts payable by you arising from the use of the Credit
Card, the Credit Card number or the PIN or otherwise under these Master Terms or
as notified by us from time to time, including all Card Transactions, fees, charges
and expenses set out in the Service and Price Guide, damages, legal costs and
disbursements, all of which may be debited to the Card Account and form part of
the Outstanding Balance.

Commodities means any Shariah compliant commodities on the DMCC System.

Covered Card means the card issued to the customer to utilise the Special Deposit
Amount available in the Special Deposit Account.

DMCC means the Dubai Multi Commaodities Centre, an entity established in the
Emirate of Dubai, UAE.

DMCC Buyer Sale Offer means, in relation to any On-sale Transaction, a written
notice sent by the Agent for and on your behalf to the DMCC Purchaser, substantially
in the form prescribed by the DMCC or a form provided by us.

DMCC Purchaser means, in relation to any On-sale Transaction, any eligible member
of the DMCC selected by the Agent who purchases the Commodities subject to a
Murabaha Contract from you (through the Agent).

DMCC Purchaser Acceptance means, in relation to any On-sale Transaction, a
written notice sent by DMCC Purchaser to the Agent, substantially in the form
prescribed by the DMCC or a form provided by us.

Easy Cash means the amount in cash or its equivalent offered by us from the Limit
to be repaid by the Cardholder in accordance with the terms of the IP Plan.

Enroliment Date means the date on which we approve the IP Plan application of
the Cardholder.

Guarantee means a guarantee (if any) from a bank acceptable to, in favor of, in
a form acceptable to, and for an amount as specified by, us as security for the
performance of your obligations under these Master Terms and with respect to
your Card Account.

Holding Company means, in relation to a person, any other person in respect of
which it is a Subsidiary.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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HSA means the Higher Shar’iah Authority.

Indirect Tax means any tax levied on supplies of goods and/or services,
consumption tax, value added tax or any Tax of a similar nature.

IP Plan means our installment payment plan.

1SSC means our Internal Shariah Supervision Committee.

Limit means: (a) in relation the Covered Card, the maximum debit balance (in
relation to the Special Deposit Amount); and (b) in relation to any other Credit Card,
the maximum debit balance, in each case, as approved by us for the Card Account,
as determined and notified by us from time to time.

Merchant means any person, corporate entity, partnership, government entity, or
other establishment, either local or international, that accepts the Credit Card or
the Card number and the PIC, as a method of payment for goods, services, and
benefits offered by it.

Minimum Amount means the amount specified in the Statement of Account, as the
minimum payment you are required to pay on or before the Payment Due Date in
order to keep the Credit Card active.

Master Commodity Murabaha Agreement means the master commodity
murabaha agreement entered into between you and us.

Murabaha Contract means, in relation to any Transaction, a contract agreed
between you and us which is constituted by the issue of a Murabaha Purchase
Offer and a Murabaha Purchase Acceptance.

Murabaha Effective Date means, in relation to any Transaction, the date on which
we receive the relevant Murabaha Purchase Acceptance.

Murabaha Purchase Acceptance means, in relation to any Transaction, a written
notice sent by the Agent for and on your behalf to us in accordance with the Master
Commodity Murabaha Agreement and the Agency Agreement, substantially in the
form prescribed by the DMCC or a form acceptable us.

Murabaha Purchase Offer means, in relation to any Transaction, a written notice
sent by us to the Agent in accordance with the Master Commodity Murabaha
Agreement and the Agency Agreement, substantially in the form prescribed by
the DMCC or a form acceptable to us.

Notification Channels means any notification channel used by us, including
displays at our branches, telephone, SMS, email, Website, Statement of Account,
ATMs, newspapers, mobile application notification, letter and any other electronic
methods of communication used by us from time to time.

On-sale Transaction means an agreement between you (acting through the
Agent) and a DMCC Purchaser for the spot purchase of the Commodity subject to a
Murabaha Contract constituted by the issue of a DMCC Buyer Sale Offer and a DMCC
Purchaser Acceptance.

Outstanding Balance means the outstanding amount due and payable by you on
your Card Account to us at any given time, including the Charges.

Participating Bank means any bank or any other entity which honors VISA or
MasterCard transactions or transactions processed through/on any other acquirer
within or outside UAE (if any).

Payment Due Date means the date specified in the Statement of Account, by which
you must pay the Outstanding Balance or any part thereof or the Minimum Amount.

PIN means the number assigned by us to you to enable you to perform Card
Transactions using the Credit Card or the Credit Card number or otherwise through
ATMs, point-of-sale terminals, telephone banking services, any electronic means
or otherwise.

Promise to Purchase means, in relation to any Transaction, the promise issued by
you to us, through the Agent, substantially in the form prescribed by the DMCC or
a form acceptable to us.

Purchase Transaction means an agreement between us and a Supplier for the
spot purchase of the Commodities constituted by the issue of a purchase offer and
purchase acceptance, substantially in the form prescribed by the DMCC or a form
acceptable to us.

Qualifying Transaction(s) means Easy Cash, Balance Transfers and/or certain high
value purchases or transactions, within the minimum and maximum amounts of
the Cardholder’s limits as set by us.

Relevant Due Amount means the amount due and payable by you to us in
accordance with the Relevant Financing Documents.

Relevant Financing means the Shari'ah compliant financing provided by us to you
subject to the terms set out in the Relevant Financing Documents.

Relevant Financing Documents means the transaction documents based on which
the Relevant Financing has been extended by us to you.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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Relevant Proceeds means the proceeds generated or realised by you under the
Relevant Financing.

Security means any deposit, guarantee or security cheque or any mortgage, charge
(whether fixed or floating, legal or equitable), pledge, lien, assignment as security,
title retention or any other type of arrangement that has a similar effect to any
such security.

Security Documents means a Deposit, Guarantee, a security cheque or any other
document designated as such by you and us.

Security Provider means any person providing or granting any Security in our favor
pursuant to the Security Documents.

Service and Price Guide means our service and price guide, available at our Website
and in our branches, or otherwise upon request, as amended, supplemented or
substituted from time to time

Shari'ah means the rules, principles and parameters of Islamic law.

Shari'ah Standards the latest publication of the written set of Shari'ah principles
and quidelines related to financial transactions published by Accounting and
Auditing Organization for Islamic Financial Institutions (AAIOFI) as interpreted by
HSA and our ISSC.

Subsidiary means an entity of which a person has direct or indirect control.

Special Deposit Account means the special deposit account opened by us in your
name for the purpose of depositing the Relevant Proceeds and to be managed
by us (as Wakil) on Wakalah basis in accordance with the Wakalah Agreement,
which shall subsequently be used as a Card Account to record all credit and /or
debit transactions carried out by you, if any, under these Master Terms or using or
connected with the Credit Card.

Special Deposit Capital means the Wakalah capital provided by you (as Muwakkil)
to us (as Wakil) in accordance with the Waklah agreement.

Statement of Account means the monthly or other periodic statement sent to you
and/or made available to you online or through our mobile banking application or
otherwise, showing, amongst other things, the Outstanding Balance.

Supplementary Credit Card means the credit card issued by us to any Supplementary
Cardholder(s) in the Card Currency. This includes, as appropriate, any renewed, or
replacement credit cards.

Supplementary Cardholder(s) means any individual authorised by the primary
Cardholder to utilise the Card Account and to whom we have issued a Supplementary
Card.

Supplier means, in relation to any Transaction, the registered supplier in the DMCC
of the relevant Commodities.

Tax Deduction means a deduction or withholding for or on account of Tax from a
payment under these Master Terms.

Taxes means any tax, levy, impost, duty or other charge or withholding of a similar
nature (including any related charges).

Transaction means a transaction for the sale of the Commodities by us to you
entered into pursuant to the Master Commodity Murabaha Agreement and on the
terms agreed in the relevant Murabaha Contract.

Transaction Request means a written request sent or to be sent by you to us in
accordance with Clause 2.1 of the Master Commodity Murabaha Agreement, in the
approved by us.

Wakalah Agreement means the Waklah agreement executed by you and us in,
providing for the creation of a Wakalah where under you (as Muwakkil) shall
deposit the Special Deposit Capital with us (as Wakil).

Website means our website accessible at www.ajmanbank.ae.

2. CONSTRUCTION

(a) Unless a contrary indication appears, any reference in these Master Terms:

(i) the "Bank", the "Cardholder”, “you”, “your”, “Supplementary
Cardholder”, “Merchant”, “VISA”, “MasterCard” or any other person shall
be construed so as to include its successors in title, permitted assigns and
permitted transferees to, or of, its rights and/or obligations under these
Master Terms;

(i)  “you” and “your” means the primary Cardholder and each Supplementary
Cardholder;

(iii) "assets" includes businesses, undertakings, securities, properties,
revenues or rights of every description and whether present or future,
actual or contingent;

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae

2ol 116 (1o Ladid~igl Layiogio i GAJlula el ALl \5;\ Glabledl
CL_Lnqua Jgodll

S0 9 U clgw) (a5l of Ylowa elpib gl Ylow of Gsyag §l A né) :glouall
Glal AuAalolublQinl gl lorrs Jjui gl jliol @n gl asigl ‘(Q_bLm_j! 9luJgid
J_LJQJIIJ_mU_oULaDdUdJlonJ_UU LaJ Yoy ULl o yAl Eg

1Al 116 6l gl Ylow el b gl dilon gl d=)ag Layy n )Yl Cilaiime
Lilis o9l Loy ollalua nio

L agos Linlln) ylon i dios 9l a6y uan 1 Sl nd) :Jloiddl pafio
OloAdl Wlaii o

elioll LiyunlAall jle willgwloaal J Jaa s nd):leawillg iloadll Jula
ol dasollaiziniaa lnllaic el Ja e gl licgo V09 LgIAMILiR6g0 -l
LAY L 69 U0 @ati ol gl dloSi ol

Ao\l dsypidl yuinig ¢53log 2clgd Loy A n ) sy il

53 1ollg Ay )il §53010) dgifoll d_cqonoll Jla n|Ca al:drey aill p ylsoll
A_=alpollg duwlaoll Ao ()¢ 6)alun]l d_Plol Wilol 2ol A GlRioll dtaingill

Hblo pie of pblio Ui uasib aule paun Yus dyc ol d5 il

s elo wla aidj salldnlalldeyagll ulun :dnlall e syagll Wl
Lé 69 AL uuluwl e (Jsg Lite ) Lilié (o jlalg A Lnll ila la Sl Elay]
Eron Juin i) dslayulinaa Loay laolaAi sl ol u_JJIq AJAg)ldpslaiy
038 Lol a ag Ul il l_olJng_Q_J odllpeaalluldec ol / QULoJJlJI Wllolso

Loy dnyipoll el L gl YLoiul s ln olaai b gf dy il ngy il

Ligl (UA9-04) Ciil Ao gaJl dtagll Jlo uwl) :danlall d=yagll JLo iy
LA Agole3Y Lbog (J-pag Liidn)

eeldeliy ol / el gl Jwy) sadl pAllgieall gl sra il Gl ol sl G ah 4
WelJa e gl Jgonolleilall p e duopnoll loaall g ng JAA (o gl wuiyiiyl
@oiuoll a pnplsaljg ol UpUo angy sallg

(LLoln) Uoln 5 Lili6 (o 6)a il YLoisl ddlny 61 oLl ileisul d sUn I
VLol dsUny 5l elnioyl L in da o Jo i) A slnyl d Loy ool d_slay
A a9i633 20

J—olbdJgayay o \5I (U_J.l.oLnUI wlslaill g loln) L—oLAYI d_sunull Jola
d_toln|d slnyal LJJJ_D|\5A_J|9 aslndlulinn r0|33J_I.UU MJ.U,UIQ_DUQJJI

Sl o 510 -6 U ol 3jgolldloleo $L @R Lotd @2 nd):a)g-0l
Al la &l 632 ioll

Ayl uluua (e ol Julo jLainVi gl Eladiwllayand) u_u;.nJI EUadi I
(IJ_LLLLJJJHQQJ_LLL”LLLJL_JJQ.O_JQ_Q_DJU_O

Loy) Uloo EUai wi gl rog i) 5 gl o LA gl o) of Ay i sl Loy a nd) sasipall
(aydnyipo roguujslelda po

A8l g0y Lavoly rodiy Lilis (o el &Ll &) dlolzo Laya ndy:d loleoll
il sadaliollaée oo Lale GLaiyl o nguing G il &Ll d ~ o

2.1 2141 L& 69 Lig] el LB U0 Al rodiyw of U0 Wg-if o LiLin:éLolzoll Ll
Lil16 (0 62 0iwoll A in)U Gl A Sl Ayl sl (o

AJAg e Luivi] ble yaddi -lg Likpg eliy d ool AJhg)l dusLQil :dIA gl G511
(U=t Liien)) Ligad dnladl dsyagll Jlo uwl) (USg-0 Elion)) il Eagidin

o-le Ayl Jgngdl U—hos Ga Il pdgpinyl Livdgo A A nd) gl &58g0
www.ajmanbank.ae

il 2

u_mwplbgphJIomQ_béjuhlkgiHMMKCUjmbaHm_JLo 0)
ol gl
aslagl Joln" (L ualadl)' el " sliagl Jola" Mwypnoll' (1)
0:LQlA Jo i J_3|U03_J.IJ\5|Q|"JJL5 Fiawle" Mjo" " atl Holnll
290 woll ooyl JLaollgo_al 9o uiollgo_al \_JJ‘l_LLoqu WU—wigilall
A il Ingy il oA o w_2god Aliloljll gl/g A_8gH ) ro_aJ

dLsUAs Jola UAag sl dsUal U ola Jo i /(E ualal) /el (2)
of WialiVlg WA lioollg Wlilerllg Wiaaxillg Jlocll Jouiti "Jgnll"  (3)
A loino 9ldl= 661 o gldPlavi it clgw Eg i SiU—o0@g-8nll

Lillaiiog Lilloas &ton 51510l 63 aioll d =)l WlLodl bpno J16 Yo dndiodole doalino b ylonc )y no
www.ajmanbank.ae (- igriaVl &8g0l6)Lj oK Jnleil droll wyl dsey il plaal& o A bolgio



Ulaaxc Wwna
A]man Bank

(iv) these Master Terms or any other agreement or instrument is a reference
to the Master Terms other agreement or instrument as amended,
novated, supplemented, extended or restated;

(v) a “person” includes any individual, firm, company, corporation,
government, state or agency of a state or any association, trust, joint
venture, consortium, partnership or other entity (whether or not having
separate legal personality);

(vi) a “law” includes any law, statute, constitution, decree, judgment,
treaty, requlation, rule, byelaws, order, other legislative measure,
directive, requirement, request or guideline (having the force of law)
of any government, supranational, local government, court, statutory or
requlatory or self-requlatory or similar body or authority;
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enacted from time to time;

(ix) Paragraph is to a paragraph of these Master Terms unless the context
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otherwise; LA wUA
(xi) “including” shall be construed as meaning “including, without Al Y Yol Jiw ode ElA o Llot" udos @i "ella o oy (11)
limitation”;
(xii) words in the singular include the plural and vice versa; Aunn yua=llg Goall Joditi 63100l Wlolall (12)
(xiii) one gender includes a reference to the other genders; and AV guindl o] 6)ub] Lo ywin Jouiy (13)
(xiv) a time of day is a reference to UAE time. 6anioll dupll Wijlo)l vuisgi WJl 6)ubl 9o gl (o Uuso visg (14)

(b) Sections and Paragraph headings are for ease of reference only. 1066 6)ub) G WIESSIg Aqitllg PLsVI (glic (L)
(c) Unless a contrary indication appears, a term used in any notice given under or Junaa sl oo Paai el alhnallyloyu asllole Jay Lo yodlo (o)
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Supplementary Cardholder(s).

2. CURRENCY SYMBOLS AND DEFINITIONS

A_oj\Jl WA Ul clpa] Eo Upoln] d_slny

Wl =illg Wilo=ll joo) .2

"AED" and "Dirhams" denote the lawful currency of the UAE. 6anioll dypell Wljlo\ duigilél dlo sl J] il "realja” g "WiilLol oud 2"

3. THIRD PARTY RIGHTS p2ll Goba .3
(a) Unless expressly provided to the contrary in these Master Terms a person who Gy o Ay iyl gy il 0 & o6 A alpn Ly wilA ble ya jpd Lo ()
is not a party to these Master Terms has no right to enforce or to enjoy the Uo 2151 Wljoy Gl Ay il ing il 03 o oo Lopn yu sl uas il
benefit of any term of these Master Terms. Ay angsplingy il oA o aqg_iy
(b) Notwithstanding any term of these Master Terms, the consent of any person Gl d@0lgo nyi iy V. il gy il od & (o boy iy sl U—c L il oy ny (W)

who is not a party to these Master Terms is not required to rescind or vary
these Master Terms at any time.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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